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Singin’ the Blues over

Managed ‘Care

G ot the blues over the prospective
payment systew? YWl maybe
; “Dr. 5am” should write you a
mgﬂﬁlp&&pﬂ.ﬂrﬂmm?m can bet it all ok,

Drr. Sam Biemstock and his Maraged Care
Blues Band are teaching suverpone just
how the health care systom_ works—and
dioesn t—through the use of crestive paro-
dies such as You Piceed a Fine Time bo Lanpe
Me, Biwe Shield and You're One Hip Mama
‘Couse Taey Wen't-Pay for T,

“@urn'rmtuﬁh-uhmurmﬁum
a beleaguered profession, and 1t's a fun
way to expres: our frustration with the sys-
temy,” explainsd Drn Biemlock, @ o
Boca Raton ophthalmologist and leader of
hhnd-”&tnﬂlﬁlillcuuulmﬂmpdhh
ard it's good mwsic, We bring out very seri-
o ke, like sonfdentiality of rmedical
reoords,” which is addiressed in Chackin” on
My Kecords (Everwbody’s Hid @ Look).
i+ Dy Blerstock, who spent 15 years inoph-
thalmobogy, alie holds a degree in elecirical
engineering. When a iNjuUry pre-
vented him from ever performing eye
SUrgery again, he cecided to work is an
engineering comsuliant for other doctors.
WVisiting their offices, e eunpratiised with
the staff and patients who omplained
about the confusion and limitations of

care.

" disconered tuso things ahnt managed
care,” Dr. Bierstock said. "Physicians feel
that theeyr are Iosing thvir aukomomy when it
comes o decsbon and their own
pmundﬂwpumudm'ﬂmdmhnd
hew managec care works"”

He decided to develop educitional ser-
vices o help peopls who were lost in the
rranaged care shuffie.

“I love blaes music,” bee recvowiied.
“When | travel; | abways find the blues bars
and join in with the musidans. €o I dedided
that instead of doing serious lechues, |
wounld do it wdith swisde, mibddag fun and
humor but ab the same time sddmessing
sErious issues”

Hiz imagiration led him to deveop a
"managed music” theme—applying the
same principles wied In managed health
cere o he music industry,

“Anyone who B sick of paying high
peices for muskc will love managed masic,”

By Tom Kerr

he hughed. "1 tell pn:-ph-b.xjmlm'-d ne

F100 per month, and 'l provide all of the
msle they wank: OF courss, | decide ‘he
typus of music plaved and how much they
really need; bur 1 don't tell masmbers tht
unti after they have subscribed.”

Ix, Dierstock's band members
wen other dociors. However, when they
mmﬂalﬁﬂtﬂ\-ﬂiﬁiﬁ:iﬂtﬂﬂﬂh“}'
sehiedules, he hired professional musicians
s jeiins thee hand

That's riot the story D, Sam tells his fans
though. :

“Doctoms are oo expensive,” he says, “50
I fired all the doctors and themn
with professional musicians As soon as we
havs morz people signed up for managed
rrugic, 1 plan w0 repléce the CUTTENT M-
bers of the band with music students.”

A iually, making good music was & key
aspect in making his idea work, he said

“Deopht love tha lyrcs, but they also love
the music” he said. "1 maintain 2 panel of
what we call ‘prefernsd muskc providers”
and merrbers in owr plan can select the
ones they want. which is wually the same
six guys. If members want musidans out-
side -the 2an, it comes out of their own
pockets.”

The band has produced a CD¥ tifled
Ml eridcs, wihikh offers such hiee as
Mg on Diogosr he List and Baby, Dot You

Wanma Go Home® The latter is a tribute
snc-duy posipacioy s,

- (Dther titles inclade Sorry, Maw, Bt Your
Iﬂuﬂkrmnﬂrni!"mndym
Won't Refuse Trentment, We'll Fird Someomn:
Whe Will. The group has played in 32 states
and received inquiries from as far away as
Grenada.

Everyone who is fed up with managed
are is gating up the concept of managed
frsgie A UL, Inbendd thoe CICr S0
much he ordered: more than 535 copies: to
pive broeady mmadee of Congress. Do
Bierstock alio has recelved compliments
from the presidend and vice prssident.

“Becuse he plays the sax, [ invited
Fepakdent Clinhon i join our and ater his
®rm expires,” said Dr. Blerstozk.

He's not out to-bash HMCs, he claims.
In fact, some agencies, such as Blue

<iCross/ Blue Shield, have hired him bo per-

form &t their conferences.

“The insurance ies sBe o TS
a8 a lignthearted leok at their business,” D
wf the publics gevepdon, awl they ars
devoting a lot of time and money to clean-
ing up their images, They have to changs
their practices for the better”

I-Ie-jﬁln}rﬂﬂhn-rumgu{ mminsic therme h
the hilt, saying he doesn’t want people to
bk hie music toc much for fear they will
request morne services from him than he's
willing to provide.

“My real target market is peope who
hate music and never want to listen to it,”
he said. “HMWUS ind-nsurance companies ¢
make a forfune when everyore is well and 3
o gets sick. In e s way, §oward 3

« peoplz who pay for the music but never lis-
‘ten bt

Thie band tries ot bo wribe its own misic
W gk slber the Iyries hacsusewe dom't
wnntuguﬂunu@&nmpmnufdemﬂq; E

time for the development of new songs,”

Dr. Sam explained. “Our theory i, If we

have ald tumsthatwillwurh.whfmtme

them?”
More imformatin on the Managed Care %

Bipes Bawd 2 amulobie onlme at www,

managedmasic.com. B %
Tom Kerr is on staff at ADVANCE.




